
STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION

DIVISION OF MENTAL RETARDATION SERVICES
ANDREW JACKSON BUILDING, 15TH FLOOR

500 DEADERICK STREET
NASHVILLE, TENNESSEE  37243

MENTAL RETARDATION COMMUNITY SERVICES

CONTRACTED AGENCIES

WEST TENNESSEE

TYPES OF SERVICES PROVIDED

AD Adult Day Habilitation Services/Community Participation
D & E Diagnosis and Evaluation
EI Early Intervention Services
FB Family Based Living
FS Family Support
ISC Independent Support Coordination
M Microboard
PA Personal Assistance
RC Respite Care
RESHAB Residential Habilitation
SE Supported Employment
SL Supported Living
ST Statewide
TRANS Transportation

This is not a complete listing of providers of services to persons
with mental retardation in Tennessee. This list includes only
those agencies with which the Tennessee Department of Mental
Health and Developmental Disabilities contracts for services in
the area of long term supports.
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WEST TENNESSEE FUNDED SERVICES

The Arcadia Group LLC ISC
6341 Arbor Creek Trail
Building 11, #104
Memphis, Tennessee  38115
Phone:  (901) 409-0037 Fax:  (901) 367-0095 or (662) 393-8046
Director: Joy Hale E-Mail:  thearcadiagroup@aol.com
Chairperson: Dr. David Austin

Behavior Services of Tennessee PA
8245 Cordova Road, #102 SE
Cordova, Tennessee  38016-2086 CP
Phone:  (901) 624-2454 Fax:  (901) 624-2928 SL
Director: Cynthia M. Zellar E-Mail:  bstnaccess@aol.com AD
Director of Operations:  Kattie Nelson        E-MAIL:    KattieNelson@midsouth.rr.com

Chairperson: Carlos Gonzalez

BIOS of Tennessee Inc. AD
2855 State Village Cove, Ste.6 CP
Bartlett, Tennessee 38134 SE
Phone: (901) 388-0258 Fax:  (901) 388-4254 SL
Phone: (800) 979-5763 Fax:  (800) 979-5765
Director: Joe Holman
CEO: Eddie Miller

Brenda Richardson Home, Inc. AD
5100 Stage Road, Suite 2 SL
Bartlett, Tennessee  38134
Phone:  (901) 388-3545 Fax:  (901) 388-3423
Director: Rhonda Westbrooks E-Mail:  bgwestbr@bellsouth.net
Chairperson: Bobby G. Westbrooks

C. S. Patterson Training and Habilitation Center, Inc. AD
1284 Highway 45 By-Pass N. EI
P. O. Box 229 FB
Trenton, Tennessee  38382 FS
Phone:  (731) 855-2316 Fax:  (731) 855-3608 PA
Director: Harry Adcock E-Mail:  haexptc@aol.com RESHAB
Chairperson: R. L. Radford RESA

SL

Children and Family Services, Inc. EI
412 A Alston Avenue
P.O. Box 845
Covington, Tennessee  38019
Phone:  (901) 476-2364 Fax:  (901) 476-2368
Director: Mary T. Jones E-Mail:  cfscoving@aol.com
Chairperson: Daphine Smith
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Community Connections (Engstrom Services, INC.) ISC
6563 Stage Oaks Drive, Suite 101
Bartlett, Tennessee  38134
Phone:  (901) 385-0970 Fax:  (901) 385-0946
Director.:  Michelle McCain E-Mail:  mmccain@teamsupports.org
Reg. Admin.:  Pam Yarbro E-Mail:  pyarbro@teamsupports.org
Chairperson: Father James F. Marquis

Community Developmental Services, Inc. AD
455 Hannings Lane FS
Martin, Tennessee  38237 RESHAB
Phone:  (731) 587-3851 Fax:  (731) 587-0548 SE
Director: Cathy Cate, Exec. Dir E-Mail:  cathycate@frontiernet.net SL
Chairperson: Betty Giles

COMPASS Coordination, Inc. ISC
(Serving Middle & West Tennessee)
3251 Poplar Avenue, Suite 230
Memphis, TN  38111
Phone:  (901) 327-1040 Fax:  (901) 327-1141
Director: Heather Roberts E-Mail:  heather.roberts@compasstn.org
Chairperson: Randall Moore

Cornerstone (formerly Benton County Developmental Services) AD
198 Cane Street RESHAB
P.O. Box 420 SL
Camden, Tennessee  38320
Phone:  (731) 584-2002 Fax:  (731) 584-8645
Director:  Tamara Fletcher E-Mail:  cornerstone_tn@hotmail.com
Chairperson: Robert Tully

Developmental Disabilities Dental Clinic EI
34 Garland Drive
Jackson, Tennessee  38305
Phone:  (731) 668-3573 Fax:  (731) 668-3583
Director: Diane Britt
Chairperson: Dr. O. Chester Jones

DDMS - Developmental Disabilities Management Services AD
5050 Poplar Avenue, Suite 718 RESHAB
Memphis , Tennessee  38157 E-Mail:  tracie@ddmsllc.com SE
Phone:  (901) 767-1455 ext. 145 Fax:  (901) 767-1409 SL
Director: Joe Erps/Charlotte Perry, Waiver Coordinator

Easter Seal Developmental Services AD
99 Monroe Avenue FB
Lexington, Tennessee  38351 FS
Phone:  (731) 968-6037 Fax:  (731) 967-1512 PA
Director: Paula Jennings  E-Mail:  eseal@netease.net RESHAB
Chairperson: Buddy Killen SE

SL
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WEST TENNESSEE FUNDED SERVICES

Georgia Lee, Inc. M
979 South Main Street PA
Dyer, Tennessee  38330 SE
Phone:  (731) 692-2883 Fax:  (731) 855-7846 CP
Director Not Applicable E-Mail: SL
Chairperson: George R. Ellis

Guardian Community Living, LLC CP
752 Walnut Knoll Lane, Suite 101 PA
Cordova, Tennessee  38018-3111 R
Phone:  (901) 682-1940 Fax:  (901) 682-1946 RESHAB
Director: Harold Sloves E-Mail:  hsloves@guardianhealthcare.com SE

SL
TRANS

Hardin County Skills AD
1821 Northwood Drive RES
P. O. Box 666
Savannah, Tennessee  38372
Phone:  (731) 925-4039 Fax:  (731) 925-5679
Director: Anna Robinson E-Mail:
Chairperson: Charles Bevis

Helen R. Tucker Adult Developmental Center AD
2660 Hwy. 51 N. FS
P.O. Box 648 RES
Ripley, Tennessee  38063-0648 SE
Phone:  (731) 635-4290 Fax:  (731) 635-8975 SL
Director: Ann Coughlan-Roote E-Mail:  hrtadc@aol.com
Chairperson: W. E. Blalak, Jr.
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Home Care Solutions PA
1931 Veterans Drive  (send all mail) RC
#201
Southhaven, Mississippi  38671
Phone:  (662) 393-0020 Fax:  (662) 393-0180
Director: Judy Rosenbloom
Administrative Office:  2101 Keith Cove, Memphis, TN  38133

Impact Centers, Inc. AD
1630 Bonnie Lane, Suite 101 SE
Cordova, Tennessee  38018 E-Mail: SL
Phone:  (901) 737-4600 Fax:  (901) 753-2888
Director: Annie Stewart
Chairperson:
Regional Director: Eugene Fitzhugh

Independent Living Assistance of Memphis, Inc. (ILA) AD
100 N. Main Street, Suite 911 PA
Memphis, Tennessee  38103 SL
Phone:  (901) 525-6965 Fax:  (901) 547-1465
Director: Stan Brunson E-Mail:  StanBrunson@aol.com
Chairperson: Stan Brunson

Kiwanis Center for Child Development, Inc. EI
32 Garland Drive EI-H
Jackson, Tennessee  38305
Phone:  (731) 668-9070 Fax:  (731) 668-6549
Director: Ron Kwasigroh
Chairperson: Clay McCormick

LeBonheur Early Intervention & Development EI
50 North Dunlap Street
Memphis, Tennessee  38112
Phone:  (901) 572-5858 Fax:  (901) 572-5859
Director: Gladys Harris E-Mail:  harrisgl@lebonheur.org or
Administrative Asst.:  Mary A. Smith E-Mail:  Smithma@lebonheur.org
Chairperson: Mary Christy

Madison/Haywood Developmental Services Center AD
38 Garland Drive FS
P.O. Box 11205 (send mail to this P.O. Box) PA
Jackson, Tennessee  38308 RES
Phone:  (731) 664-0983 Fax:  (731) 668-2433 SE
Director: Charles R. (Bob) Ellis   E-Mail: bellis@mhds.org
Chairperson: Paula Butler

Maxim Healthcare Services, Inc.
6263 Poplar Avenue
Suite 410
Memphis, Tennessee  38119
Phone:
Director: Samantha Marek    Chairperson:
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WEST TENNESSEE FUNDED
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McNairy County Developmental Services AD
393 South Sixth Street FS
Selmer, Tennessee  38375 RES
Phone:  (731) 645-7730 Fax:  (731) 645-9118 SE
Director: Quinnie Bell E-Mail:  quinnieb@hotmail.com SL
Chairperson: S. Craig Kennedy

Mid-South Association for Retarded Citizens RC
3485 Poplar Avenue, Suite 225 PA
Memphis, Tennessee  38111 SE
Phone:  (901) 327-2473 Fax:  (901) 327-2687 CP
Director: Carlene Leaper E-Mail:  arcmemphis@aol.com
Chairperson: Sue Oehmen

Mid-South Supportive Living, LLC SL
2600 Poplar Avenue, Suite 223 RESHAB
Memphis, TN 38112 AD
Phone:  (901) 503-1196 Fax:      (901) 458-1181
Director: David Gayden E-Mail:  supportm@bellsouth.net

Mosaic, Martin Luther Homes & Bethphage Together AD
6161 Stage Road, Suite 3 CP
Bartlett, Tennessee  38134 PA
Phone:  (901) 372-6100 Fax:  (901) 372-6410 SE
Exec. Director:  Mary Hamlett E-Mail:  Mary.Hamlett@mosaicinfo.org SL

My Neighborhood, Inc. SL
P.O. Box 449
Henderson, Tennessee  38340
Phone:  (731) 989-3550 Fax:  (901) 989-3561
Director: Gary Wake E-Mail:  tnisc@yahoos.com

Neighborhood Network, Inc. ISC
306 South Church St.
P.O. Box 449 (Mailing Address)
Henderson, Tennessee  38340
Phone:  (731) 989-3550 Fax:  (731) 989-3561
Exec. Director: Linda Maurer E-Mail:  lmaurer@aeneas.net

New Life Community Living AD
3900 New Covington Pike, Suite 107 SE
Memphis, Tennessee  38128-2526 SL
Phone:  (901) 372-1196 Fax:  (901) 372-6193
Director: Ruby Menter/Irfa Karmali     E-Mail:  rubymenter@aol.com
Chairperson: Paris Spencer

New Life Community Living AD
31 Bowling Drive, Suite L SE
Jackson, Tennessee  38305 SL
Phone:  (731) 660-3545 Fax:  (731) 660-1733
Director: Ruby Menter/Irfa Karmali   E-Mail:  rubymenter@aol.com
Chairperson: Paris Spencer
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Omni Vision, Inc. AD
Professional Plaza FB
681 Skyline Drive PA
Jackson, Tennessee  38301 RC
Phone:  (731) 422-4730 Fax:  (731) 422-4731 SL
Director:  Patricia Pope E-Mail:  omniwest@omnivisions.com
Chairperson:  James M. Henry

Porter-Leath Children’s Center SS
868 North Manassas Street
Memphis, Tennessee  38107-2516
Phone:  (901) 577-2500 ext. 126 Fax:  (901) 577-2506
Director: Michael Warr E-Mail:  vfrey@porter-leath.org
Chairperson: Susan Lawless-Glassman

Progressive Residential Services CP
250 N. Parkway, Suite 4 PA
Jackson, Tennessee  38305 RH
Phone:  (731) 512-1166 Fax:  (731) 512-1140 SL
Director: Patti Young E-Mail:  pattiprstn@bellsouth.net SE
Chairperson: Everett DeHutt

RHA Community Homes, Inc. – Memphis CP
5050 Poplar Avenue, Suite 718 RESHAB
Memphis, Tennessee  38157
Phone:  (901) 767-1455 Fax:  (901) 767-1409
Prog. Admin.: Charlotte Perry
Chairperson: Bryant Coats

Senior Citizens Services FB
4700 Poplar Avenue, Suite 100 RC
Memphis, Tennessee  38117-4411
Phone:  (901) 766-0600 Fax:  (901) 766-0699
Director: Carolyn Stearnes E-Mail:  www.memphisseniors.com
Chairperson: Dick Leike

Shelby Residential and Vocational Services, Inc. AD
3592 Knight Arnold Road FB
Memphis, Tennessee  38118 FS
Phone: (901) 869-7787 Fax:  (901) 362-1891 PA
Director: Jeffrie J. Bruton E-Mail:  jeffrie.bruton@srvs.org RESHAB
Chairperson: John Horne SE

SL

Sitters and More PA
121-E. Stonebridge Square RC
P.O. Box 10891
Jackson, Tennessee  38308
Phone:  (731) 660-0001 Fax:  (731) 660-3798  Toll free : (877) 498-0001
Director: Betty Peevyhouse/Sherry Hunt    Email: merrie1@bellsouth.net
Chairperson: Sherry Brooks
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Special Kids & Families, Inc. EI
(a.k.a. Down Syndrome Association of Memphis, Inc.) EI-H
P.O. Box 22383
Memphis, Tennessee  38122
Phone:  (901) 324-7050 Fax: (901) 324-1285
Interim Director: Rebecca Halvorson E-Mail:  spkids@wnm.net
Chairperson: Susan Scott

Spectrum Support, Inc. CP
2851 Stage Village Cove, Suite 6 FB
Bartlett, Tennessee  38134 PA
Phone:  (901) 371-0030 Fax:  (901) 731-0938 SE
Director: David Bell SL

STAR Center (West TN Special Technology Center) PA
60 Lynnoak Cove SS
Jackson, Tennessee 38305 SE
Phone:  (731) 668-3888 Fax:  (731) 668-1666
TTY:      (731) 668-9664
Director: Margaret Doumitt E-Mail:  mdoumitt@starcenter.tn.org
Chairperson: Bob Campbell

Star Placement SE
P.O. Box 281265
Memphis, Tennessee  38168-1265
Phone:  (901) 382-2201 Fax:  (901) 382-2455
Director: Velicia Deener

St. John’s Community Services AD
7891 Stage Hills Boulevard, Suite 116 RC
Bartlett, Tennessee  38133 E-Mail:  lstrickland@sjcs.org SE
Phone:  (901) 384-3645 Fax:  (901) 385-9450 SL
Director: William Loyd
Chairperson: George Liacopolous, Ph.D.

Sunrise Community of Tennessee, Inc. AD
7531 Bartlett Corp Cove East RC
Bartlett, Tennessee  38133 RESHAB
Phone:  (901) 386-8305 or (901) 386-4941     Fax:  (901) 373-2543 SE
Director: Terrye Kirkpatrick             E-Mail: SL
Chairperson: Les Leech

Team Evaluation Center, Inc. D&E
6563 Stage Oaks Drive, Suite 100 FS
Bartlett, Tennessee  38134
Phone:  (901) 937-5234 Fax:  (901) 937-5237
Director: Bruce Keisling, Ph.D. E-Mail:  bkeisling@teamsupports.org
Chairperson: Kaye H. Foust
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Tim’s Place, Inc. AD
42 West Curtis Street CP
Bells, Tennessee  38006 M
Phone:  (731) 663-0548 Fax:  None SE
Director: Betty Henderson Phone:  (731) 663-3112 SL
Chairperson: Tim Henderson

United Methodist Neighborhood Centers EI
Susannah Wesley Preschool
P. O. Box 111348
Memphis, Tennessee  38111-1348
Phone:  (901) 323-4993 Fax:  (901) 323-5264
Exec. Director: VACANT E-Mail:  umncinc@usit.net
Program Dir: Gwendolyn Exson
Chairperson: Mark Winburne

University of Tennessee at Martin EI
Infant Stimulation Program
340 Gooch Hall
Martin, Tennessee  38238
Phone:  (731) 587-7115 Fax:  (731) 587-7109
Director: Sharon Wenz E-Mail:  swenz@utm.edu
Prog. Director: Rene Bard E-Mail:  rbard@utm.edu
Chairperson: Susan Armour

The University of Memphis EI
Project Memphis (Barbara K. Lipman School)
3771 Poplar Avenue
Memphis, Tennessee  38111
Phone:  (901) 678-2120 Fax:  (901) 323-9560
Director: Sandra Turner            E-Mail:  sbturnr1@memphis.edu

Volunteers of America AD
6610 Summer Knoll Cove RESHAB
Bartlett, Tennessee  38134 SL
Phone:  (901) 937-0100 Fax:  (901) 937-0084
Director: Susan Hatfield, RN E-Mail:  shatfield@voatn.org
Chairperson: Donald Kelly Barbara Banaszynski, Chief Operating Officer

West Tennessee Cerebral Palsy Association AD
34 Garland Drive
Jackson, Tennessee  38305
Phone:  (731) 668-3322 Fax:  (731) 664-2941
Director: Tammy L. Buchanan
Chairperson: Jennifer Brandon

West Tennessee Family Solutions AD
2795 Appling Road, Suite 114 SE
Bartlett, Tennessee  38133 SL
Phone:  (901) 373-9559 ext. 202 Fax:  (901) 373-9577
Exec. Director:Paul Landers E-Mail:  planders@wtfs.org
Chairperson: Dick Johnson
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West Tennessee Habilitation and Learning Center, Inc. AD
2500 Mount Moriah Road, #H232 CP
Memphis, Tennessee  38115-1510 SL
Phone:  (901) 366-0053 Fax: (901) 366-4405
Director: Sean Diaz E-Mail:
Chairperson:

White’s New Hope, Inc. CP
250 North Parkway PA
Jackson, Tennessee  38305 TRANS
Phone:  (731) 661-9003 Fax:  (731) 660-2054
Director:  Antonio White

Youth Villages, Inc. CP
P.O. Box 341154 FB
Memphis, Tennessee  38184-1154 RC
Phone:  (901) 252-7200 Fax:  (901) 252-7280 RESHAB
Director: Patrick Lawler E-Mail: www.youthvillages.org SE

SL



34

STATEWIDE SERVICES FUNDED SERVICES

The Arc of Tennessee ST
44 Vantage Way, Suite 550
Nashville, Tennessee  37228
Phone:  (615) 248-5878 Fax:  (615) 248-5879
Director: Walter Rogers E-Mail:  wrogers@thearctn.org
Chairperson: Ron Butler

Community Services Network ST
5796 Shelby Oaks Drive
Suite 11
Memphis, Tennessee  38134
Phone:  (901) 266-7276 Fax:  (901) 266-3913
Director: Gaye Hansen E-Mail:  ghansen@csnwt.org
Chairperson: Judy Favell

Direct Support Professionals Association of Tennessee ST
1161 Murfreesboro Road
Suite 215
Nashville, Tennessee  37217
Phone:  (615) 339-8407 Fax:
President: Sam Porter E-Mail:  directsupportprofessionals@juno.com

Dual Diagnosis Management, LLC (DDM) ST
220 Venture Circle
Nashville, Tennessee  37228
Phone:  (615) 312-1465 Fax:  (615) 312-1463
Director of Managed Care:  Teri Stokes     E-Mail:  tstokes@dualdiagnosis.org
Project Manager:    Nancy Shanley, M.S.  E-Mail:  nshanley@dualdiagnosis.org

People First of Tennessee, Inc. ST
211 Bridge Avenue
Murfreesboro, Tennessee  37129
Phone:  (615) 898-0075 Fax:  (615) 898-0057
Director: Leanne Boyce E-Mail:  pftennmurf@aol.com
Chairperson: Jimmy Cordell

Special Olympics Tennessee ST
1900 12th Avenue South, Suite B
Nashville, Tennessee  37203
Phone:  (615) 329-1375 Fax:  (615) 327-1465
*1-800-288-5225
Director: Alan L. Bolick E-Mail:  sotnpres@aol.com
Chairperson: Justine Kleinrichert

Sunrise Corporate Office ST
105 Harbor Woods Circle
Safety Harbor, Florida  34695
Director: David Cooke E-Mail:  davidcooke@sunrisegroup.org
Phone: Fax:
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Tennessee Alliance on Support Coordination - TASC ST
2603 Elm Hill Pike, Suite J
Nashville, Tennessee  37214
(615) 883-6005 Fax:  (615) 883-6081
Director Michelle McCainr Email: mmccain@teamsupports.org

Tennessee Association for Home Care ST
131 Donelson Pike
Nashville, Tennessee  37214
Phone:  (615) 885-3399 Fax:  (615) 885-4191
Director: Gayla Sasser E-Mail:  gayla.sasser@tahc-net.org

Tennessee Disability Coalition ST
480 Craighead Avenue, Suite 200
Nashville, Tennessee  37204
(Mailing address:  P.O. Box 120773)
Phone:  (615) 383-9442 Fax:  (615) 383-1176
TTY:  (615) 292-7990
Director: Carol Westlake E-Mail:  carol_w@tndisability.org
Chairperson: Kimberly Hines

Tennessee Microboard Association ST
1509 Van Cleve Lane
Murfreesboro, Tennessee  37129
Phone:  (615) 898-0300 Fax:  (615) 904-0308
Director: Ruthie Beckwith, Ph.D.     E-Mail:  empfanatic@aol.com

Tennessee Network for Community Economic Development ST
106 Shelby Avenue (Mailing Address:  P.O. Box 23353)
Nashville, Tennessee  37202
Phone:  (615) 226-8868 Fax:  (615) 226-5992
Director: Michelle Flynn E-Mail:  tnced@aol.com
Home of Your Own Program:  Laura Kelso

Tennessee Community Organizations (TNCO) ST
200 Fourth Avenue North, Suite 600
Nashville, Tennessee  37219
Phone:  (615) 254-3077     Fax:  (615) 254-3078
Director: Robin L. Atwood E-Mail: ratwood@tnco.org
Chairperson: Mike Cook

Tennessee Respite Coalition ST
P.O. Box 90433
Nashville, Tennessee  37209
Phone:  (615) Fax:
Director: Kelly Tipler E-Mail:  ktipler@bellsouth.net

University of Tennessee ST
Center on Disability & Employment
1914 Andy Holt Avenue
B025 HPER
Knoxville, Tennessee  37996-2750
Phone:  (865) 974-9400   Fax:  (865) 974-9180
Director: Debra Martin Luecking  E-Mail:  dluecking@utk.edu




